
NCR URGES CONSUMERS TO PREPARE RESPONSIBLY AMID ANTICIPATED FUEL SUPPLY DISRUPTIONS

FOR IMMEDIATE RELEASE:	31 MARCH 2026


Johannesburg, South Africa: The National Credit Regulator (NCR) cautions South African consumers to begin preparing responsibly for potential fuel supply disruptions expected in the coming weeks.

The anticipated shortages may place additional financial pressure on already strained households, particularly as consumers may need to adjust their daily commuting patterns, household budgets, and essential spending. The NCR therefore urges consumers to exercise financial prudence and avoid making impulsive financial decisions in response to uncertainty.

Fuel shortages often trigger temporary price pressures, longer travel times, and increased costs associated with transportation, food distribution, and other essential services. These pressures can have a cascading effect on household finances, especially for low- and middle-income consumers who are already grappling with the rising cost of living.
The NCR encourages consumers to adopt practical financial management strategies to help cushion the potential impact.

Consumers are advised to consider the following measures:
· Plan fuel usage carefully: Avoid panic buying or hoarding fuel, which can worsen supply pressures. Instead, plan essential travel and consolidate trips where possible.
· Review household budgets: Reassess monthly expenses and prioritise essential spending such as food, electricity, transport, and debt repayments.
· Consider alternative transport arrangements: Where possible, consider carpooling, public transport, or remote work arrangements to reduce fuel consumption.
· Guard against opportunistic lending: Consumers should avoid taking on short-term or unregulated loans to cover temporary expenses related to fuel shortages. Borrowing under pressure can lead to long-term financial distress.
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· Remain vigilant against scams: Periods of economic uncertainty often attract opportunistic scams or misleading offers. Consumers should verify any financial offers before committing.
· Communicate with credit providers: Consumers who foresee difficulty meeting their financial obligations should engage proactively with their credit providers to discuss possible arrangements.

Ms. Lynette de Beer, Interim Chief Executive Officer of the National Credit Regulator, said the situation calls for calm, responsible planning and sound financial decision-making. "Periods of economic uncertainty often create anxiety for households, but consumers should resist the urge to panic. Responsible budgeting, careful planning of transport needs, and avoiding unnecessary borrowing will help households navigate this period more effectively. The NCR encourages consumers to remain financially disciplined and to seek assistance early should they experience financial strain."

The NCR will continue to monitor the situation closely and will work with government and industry stakeholders to provide guidance and consumer protection information where necessary. Consumers who require guidance on responsible credit use and debt management may visit the NCR website or contact the NCR Consumer Contact Centre for assistance.
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ABOUT THE NATIONAL CREDIT REGULATOR
The National Credit Regulator is tasked with regulating the South African credit industry, ensuring fair practices, promoting responsible lending, and protecting consumer rights under the National Credit Act.
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